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Why You (Need To) Care

First Impressions Matter, and They are Often Online Today

I asked the 500 people in my keynote speech yesterday how many had googled' me.
Almost everyone’s hand went up.

A senior hiring manager at a Fortune 500 company trained all his people how to look up
potential employees online last year, going well beyond a simple search engine lookup.
The results affect who gets hired and who doesn’t.

“18% of working college graduates report that their employer expects some form of self-
marketing online as part of their job”
Digital Footprints, Pew Internet and American Life Project, December 2007

A reporter from Investors Business Daily interviewed me yesterday. It was obvious he
had googled me online before we spoke. If he had found nothing or nothing interesting,
we wouldn’t have been speaking.

My friend Bruce has a new girlfriend. He definitely googled her before considering
dating her, and she looked him up online as well. Is “Love at first google” possible?

! google: to search on the Internet, commonly done using search engines such as Google, Yahoo!, and Microsoft’s Live
Search. “Google” with a capital “G” is typical used to refer to searching with the google.com search engine.
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People google you all the time. They google you before they meet with you, they google
you if they may be working with you, they google you if you’re dating their sister.

If they really care, or are Internet savvy, they will do more than simple search engine
lookups.

83% of recruiters used search engines to learn more about candidates in 2007, up from
75% in 2005 according to ExecuNet.com. 43% eliminated candidates based on the
results in 2007.

If You Don’t Exist Online, Do You Really Exist?
Good Question.

Certainly people are googling you, and if they find favorable results it’s much better than
if they find unfavorable results or nothing at all.

People Look for Businesses and Organizations Online Too

In fact I haven’t used the phonebook in years, how about you?
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You can also find reviews and recommendations online, unlike in the phonebook. Need a
plumber in Raleigh, a prostitute near Heathrow airport, or maybe just some reviews of a
book you’re considering buying? They are all online.

Who Are You?

Who are you? Who, who, who, who?
I really wanna know. Who are you? Who, who, who, who?
Tell me, who are you? — The Who, 1978

Today when people want to know “Who are you?” the answer usually comes from
Google.

That’s why an Effective Internet Presence is important.
What should they find?

You certainly have some control over what is on the Internet about you. Not total control;
no one ‘controls the message’ anymore. But you have some control, just like you have
some control over who you marry or mate with for life or a while (Claudia Schiffer is
already married, George Clooney isn’t available, Britney Spears and Lindsay Lohan have
“troubles” and are probably not interested, and Veronica Lodge and Jughead Jones are
comic book characters).
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For starters, we’ll assume you’re a good person, but even good people make mistakes.
We prefer that the good is readily findable online and the mistakes aren’t!

Hector had narrowed the job search to three candidates, and they all looked great. They
interviewed well and quick Googles were positive. He decided to make a job offer to
Ralph.

Since they were all right out of college, I suggested a quick look in MySpace.com first.
Ralph’s MySpace page had an interesting entry. He had drank 18 beers last Saturday
night and when he woke up the next morning at home, immediately looked out the
window to see if his car had made it home too. He remarked that he had no idea how he

or his car had gotten back, but was very happy his car was safe.

He’s lucky — he got the job anyways.

So, when people look you up online, what should they find?
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This Personal Branding Thing

A brand is what prevents something from being a commodity. It’s why I pay more for a

cup of Starbucks coffee than the coffee down the street. The coffee down the street may

be better, or it may be swill, I don’t know. The Starbucks brand assures me that I’ll get a

good, strong, although over roasted to my taste, cup of coffee. There is trust and safety in
brands.

Personal branding is, you guessed it, branding applied to you. It describes:

*  What’s special and unique about you?
*  Why are you not a commodity?

This must come out immediately when people google you.

Your Personal Brand is who you are.

Y our personal brand will help attract the right people, organizations & opportunities,
AND repel those that are inappropriate for you.

Y our personal brand, which includes what people find when they look you up online,
needs to be authentic. It has to be the real you.
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You do however have choices. You can and perhaps should NOT put some of your true
self online. Some personal branding experts may disagree vehemently, but you certainty
have choices and you can self-censor some of the “True Authentic You” if you choose.

Are you a promiscuous homosexual, an anarchist, or do you sympathize with abortion
clinic bombers? Do you believe women shouldn’t be allowed to vote, dogs are the

embodiment of Satan, or the world will end on August 4", 2011?

You may want to keep these views offline, or at least not associated with your name. It’s
your choice.

So what’s OK online and what’s not? Here are some general guidelines:

OK Not OK Usually OK
* Personality * Religion * Hobbies
* Professional * Sex * Family
Information * Politics * Foolishness
* Family * Nudity
Information * [llegal Behavior
* Most Things! * Immoral Behavior
* Anything Not
Acceptable in Public

Of course these are just guidelines. Some of them are open to debate.
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Ted Demopoulos is consultant, speaker and writer who specializes in the seemingly unlikely combination of
Internet Business Strategy and Information Security.

“It’s all about information,” Ted says, “Either spreading it as far and wide as possible or restricting its access to
those that need it, depending on the business requirements.”

He has been on the Internet forever and using email since well before the term ‘email’ was ever coined.

Ted has written several books on the Internet and Business, a couple of which are pictured above. He lives in
Durham, New Hampshire, USA with his wife, three children, and dog who put up with him remarkably well.

Signup for Ted’s free newsletter at www.EffectivelnternetPresence.com to learn more about developing an
Effective Internet Presence, including upcoming teleseminars and hopefully another ebook or two on the subject.

More information about Ted is available via Google, or:
Internet Business Strategy: www.EffectivelnternetPresence.com
Information Security: www.demop.com
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